December 1st, 2007

ACE Air Conditioning
2985 Enterprise Rd
DeBary, FL 32713

To Whom It May Concern:

Twelve and a half years ago I had my old a/c replaced by ACE after various estimates
from different companies. I was very pleased with the work done by ACE and with the
unit that was installed. When the time came to replace the unit last month I called ACE
for an estimate. I was treated with courtesy and Scott was very knowledgeable. We talked
about the new efficient units and he recommended the Evolution by Bryant. I was very
impressed by all he had to say about it. Scott directed me to a website where I could read
about the award given to the Evolution and I was further impressed about what I read. I
was also attracted to this unit because of the incentives, such as the $1000 rebate from
Bryant which I received promptly. Joe day came to look at the house and see what I
needed for the Evolution to work properly. He was also very knowledgeable and [ made
the decision to sign up a contract that same evening. ACE also filed the paperwork with
the electric company so I could receive a credit from them for purchasing this unit. I was
also approved for a 6 month 0% interest credit. The job was completed to my full
satisfaction and I am extremely happy with my Evolution. It is so quiet and efficient. |
have been telling all my friends about it. Thanks ACE!

Sincerely,

Norma S. Linden

882 S Econlockhatchee Trl
Orlando FL 32825
407-277-5085



